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Charles Miceli, LCSW, BCD

Credentials

Education

Professional

Licensed Clinical Social Worker (LCSW); Licensed Psychotherapist
Board Certified Diplomate in Clinical Social Work (BCD)

Certified Employee Assistance Specialist-Clinical

Certified Compassion Fatigue Therapist

Certified Compassion Fatigue Educator

Certified Relational Wisdom Instructor

Qualified Clinical Supervisor

Masters in Clinical Social Work (MSW) Florida State Univ (FSU)
Bachelors in Social Work (BSW) Univ of Central FL (UCF)
Bachelors in Public Administration (BA) Indiana Univ of PA (1UP)

Miceli Counseling Associates, Offices: Altamonte and Debary, FL 7/2013-Present
Private clinical practice; individual, family, and seniors; emphasis and specialties include relationship
counseling, , EAP services, grief/loss, chronic disease adjustment, and spirituality/existential themes.

Florida Hospital Cancer Institute, (FHCI) Orlando, FL. 1/2004-6/2013

Manager; Social Work Services; FHCI, September 2008 — June 2013 Administrative and
clinical responsibilities daily operations for a 5 campus, system wide psychosocial oncology
program; fiscal concerns, accreditation adherence, recruitment, hiring, on boarding and
training new oncology social workers, clinical supervision, multi hospital program
development, hospital and community education.

Supervisor, Social Work Services, 11/ 2006-8/2008

Clinical supervision for oncology social work staff while maintaining multiple clinic
assignments; provided individual, group, family, and relational counseling for cancer patients
and their families, case management and other practical services provided.

Outpatient Oncology Social Worker, January 2004- November 2006

Successfully implemented strategic expansion program for a multi campus psychosocial
oncology services; provided individual, group, family, and relational counseling for

cancer patients and their families, case management and other practical services provided to
radiation and medical oncology clinics.

Part Time Faculty; UCF, School of Social Work, Orlando, FL 8/1999 — present,
Bachelors and Masters Program, Orlando, FL

Qualified Clinical Supervisor, State of Florida 491 provider for FL licensure
LCSW and LMHC, 4/2001-present

American Eldercare Inc., Care Manager Supervisor, 5/2003- 12/2003
Successfully opened new regional office providing the District 7 Long Term Care
Diversion Program; Medicaid long term community case management elder care.

Gentiva Health Services, Director, Extended Care Services (ECS);
5/2001- 5/2003; Successfully developed the Private Duty Home Care Services
service line; Workers Compensation; Contracts for private duty home care.

Vitas Hospice, Inpatient Hospice Unit at Winter Park Memorial Hospital
Inpatient Hospice Social Worker; 11/99 — 5/01

As part of the initial multidisciplinary team, successfully opened the first inpatient
Hospice unit in central Florida providing counseling and case management services
for hospice patients and their families.
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Leadership

Research

Awards received

Memberships

References

Workshops/Seminars

Winter Park Cancer Care Center, Winter Park Memorial Hospital 9/93- 11/99

Oncology Social Worker; provided in and outpatient psychosocial oncology social
work including individual, group, family, and relational counseling for cancer
patients and their families, case management and other practical services.

Florida Hospital Altamonte; Cancer Center, MSW Clinical Field Placement, FSU
4/93-8/93; Successfully designed, developed, and implemented a pilot oncology
social work position; provided direct care to cancer patients and their families,
maintained records, statistics, presented outcomes and statistics report to hospital
administration.

Invited Member; Think Tank Initiative; Institute for Human Flourishing; 2015-present
Ambassador; Creative Caregiving, National Center for Creative Caregiving, 2015-present
FSOSW 2014, Past President: Conference Committee, 2014, Nominations Committee.
Innovation Lab: Project Facilitator; Florida Hospital, Innovative Thinking,
Orlando, FL, 2012; Thought Champion; Innovation Lab Project: “Support Services
Without Walls: A Multi Campus Support Services Initiative, FHCI.

CCRARB; State of Florida Cancer Initiative; Florida Cancer Plan, Governor’s Plan;
2013-2014. State of FL Cancer Program and Development.

Florida Society of Oncology Social Workers (FSOSW) President 2012-2014
Committee Chair: 2010-2012

Community Advisory Council; School of Social Work, UCF, 2008-present
Faculty; Figley Institute; Traumatology Certifications (CFT & CFE) present
Florida Society of Oncology Social Workers (FSOSW) Conference Chair 2010
Florida Society of Oncology Social Workers (FSOSW) 1/05-12/08, Treasurer

Field Supervisor Committee, School of Social Work, UCF; 1/2005-2008

Field Supervisor, Master (MSW) student interns, UCF, 1997-present

Regional Trainer; I Can Cope; American Cancer Society, 2001- present;

Funding Awarded; 2/2011-5/2013; Primary Investigator; “Biochemical Outcomes in
Identified Compassion Fatigue Oncology Nurses” Florida Hospital Cancer Institute, Pabst
Foundation and University of Central Florida. IRBNet #248390. The first Philanthropic
sponsored research at the Florida Hospital Cancer Institute, The Pabst Foundation of Winter
Park, FL. Poster Presentation: 3/19/13; University of Central Florida College of Medicing;
FIRE Project presented by medical student as a her research assignment

Oncology Social Work Leadership Award 2011: American Cancer Society; State of FL
Outstanding Alumni Award; School of Social Work; University of Central Florida; 7/2011
Model of Excellence Award; recognition of job performance Florida Hospital 2010
Model of Excellence Award; recognition of job performance Florida Hospital 2007
Nominated: Lane W. Adams Award; American Cancer Society, highest

multidisciplinary awarded by ACS nationally for direct care providers, 2008

Florida Society of Oncology Social Workers (FSOSW)

American Board of Examiners in Clinical Social Work (ABECSW)
Association of Oncology Social Work (AOSW)

National Association of Social Workers (NASW)

Academy of Traumatology & Figley Institute; Faculty

References upon request

Relatioinal Wisdom: “A Better Kind of Smart”. Certified Instructor. Developed from the
research of Emotional Intelligence (EI), Relational Wisdom (RW) is a relational skill building
seminar and workshop for the development of “soft skill” based on personal values. Full seminar
is six hours.
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Presentations

National Webinar: “Compassion Fatigue™; “Clinical Themes, Professinal Attitudes™ Discussions
with Professional Caregivers” Cenpatico Lunch and Learn Series, 10/15

Speakers Bureau: “Enhancing Employee Communication Tips and Tools; Value Options EAP
Orlando, 4/2014; Speakers Bureau: “Money Matters”; Personal Finances, Foundations in
Savings and Budgets: Value Options EAP presentation, Orlando, FL 9/2013

Selected Abstract: “Research Driven Practice; From ldea to Practice: A Case Study”
FSOSW State Conference, August 2013; Orlando, FL

Selected Speaker: “Existential Therapy: A Primer” NACSW, FI Chapter, Orlando,
FL, 1/2013

Selected Abstract: “Design Thinking: Program Development” Florida Society of
Oncology Social Workers; 2012 State Conference; Fort Lauderdale, FL
08/13-14, 2012

Selected Abstract: “Compassion Fatigue: Clinical Themes, Professional Attitudes;
Discussions with Professional Caregivers”; 2011 National Conference, North
American Association of Christians in Social Work, Pittsburgh, PA, 10/20-24/2011.

Selected Poster: From the ‘Here and Now” to the ‘Now What’: Moving Beyond
Cognitive Therapy: An Introduction to Logotherapy with Cancer Survivors”, 2011
National Conference, North American Association of Christians in Social Work,
Pittsburgh, PA, 10/20-24/2011.

Selected Poster: Well Said”; “Our Words, Our Tools: Compassionate Care Revisited
Through Metaphorical Talk in the Clinical Social Work Helping Process”; 2011
National Conference, North American Association of Christians in Social Work,
Pittsburgh, PA, October 20-24, 2011.

Invited speaker: “Current Trends in Compassion Fatigue: Clinical Themes,
Professional Attitudes; Discussions with Professional Caregivers: A Research
Perspective” Mease Hospital System, Case Management Department, Dunedin, FL
8/2011

Invited speaker: “What Would Research Have You Do”; Research Practice; MSW
Students, UCF, Orlando FI. 3/2011

Invited speaker: “Current Trends in Compassion Fatigue: A Research Perspective”
Case Management Association, Florida Chapter Annual Conference; Tampa, FL
2/2011

Invited Panelist: “The Role of Virtue Ethics in Practice”; NACSW, FL Chapter,
Orlando, 1/2011

Requested Trainer: “I Can Cope” Facilitators Training; “I Can Cope” Trainer:
American Cancer, Society Florida Division; FSOSW State Conference, Altamonte
Springs, FL 10/2010

Selected speaker: “Research: lvory Tower or Bedrock of Best Practices?” Bogue,

R; C. Miceli, C 2010, State Conference Florida Society of Oncology Social Worker,
10/2010, Orlando FL

Requested Trainer: “I Can Cope” Facilitators Training; “I Can Cope” Trainer:
American Cancer Society Florida Division; Florida Hospital Cancer Institute,
Orlando, FL; 08/2010.

Requested Trainer: “Compassion Fatigue: Clinical Themes, Professional Attitudes;
Discussions with Professional Caregivers”, 2010; FHCI Compassion Fatigue
Training, an all FHCI employees; training at 5 FHCI campuses, over 475 trained,
Central Florida Region, FL, May-September, 2010
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Invited speaker/panelist: “Living with Grief” Hospice Foundation 17" Annual
Teleconference, local panelist concurrent with national event, Orlando, FL, 3/2010

Invited speaker: “Cancer Survivorship” South Lake Hospital and Lake County Health
Foundation Breast Cancer Annual Event, Clermont, FL 11/2009 & 10/2010

Invited speaker: “Psychosocial Concerns of Breast Cancer Survivors” Breast
Cancer Awareness Presentation and Panelist Guest; Colonial Medical; Citrus Club;
Orlando, FL; 09/2009

Invited speaker: “Oncology Social Work Practice”; Medical Social Work, guest
community speaker for Medical Social Work, UCF MSW Program, University of
Central Florida, Orlando, FL 11/08

Presented: “Compassion Fatigue: Clinical Themes, Professional Attitudes; Discussions
with Professional Caregivers”; 2008 Congress on Spinal Cord Medicine and
rehabilitation, Orlando, FL 8/11/08

Presented: “No, | Am Fine”: Mental Health Care in the Healthcare Environment,
Accessing and Delivering Mental Health Care in New and Nontraditional Healthcare
Systems and Environments, “Initiating the Discussions, Closing the Gaps”,
University of Central Florida, 2/13/08

Presented: “Cancer Support Group: Characteristics and Skills”, FHCI, Orlando, FL
11/7/07.

Presented: “Evaluation in Clinical Supervision”, UCF Field Supervisor Training,
State Required Training for the Qualified Clinical Supervisor eligibility, State of FL
and UCF Field Supervisors, Orlando, FL 10/28/07

Presented: “From the ‘Here and Now” to the ‘Now What’: Moving Beyond Cognitive
Therapy: An Introduction to Logotherapy with Cancer Survivors”, State Conference
FSOSW, Jacksonville, FL 10/11/07

Presented: “Documentation: A Write Brain Activity: Skill Building in
Documentation”, FHCI, Orlando, FL 6/28/07

Invited Speaker: “Designing a Successful Field Internship” UCF Field Supervisor
Training, Required training for Qualified Clinical Supervisor eligibility, State of Fl,
and Field Placement Supervisors, UCF, Orlando, FL 2/22/2007

Invited Speaker: “Models of Supervision” UCF Field Supervisor Training, Required
training for Qualified Clinical Supervisor eligibility, State of FL, and Field Placement
Supervisors, UCF, Orlando, FL, November, 2006

Presented. “Well Said”; “Our Words, Our Tools: Compassionate Care Revisited
Through Metaphorical Talk in the Oncology Social Work Helping Process”; State
Conference, FSOSW, Tampa, FL September 1, 2006

Presented. “First Things First”: The Engagement and Assessment. FHCI Oncology
Social Work Training, FHCI, Orlando, FL 8/11/06 & 9/14/06

Invited Speaker. “Compassion Fatigue”: Clinical Themes, Professional Attitudes. A
Discussion with Professional Social Work Practitioners, NASW Florida Chapter,
Central Unit Annual Holiday Breakfast, Winter Park, FL 12/8/05

Presented. “Got Group?” Our Future May Depend On It: The Design, Development
and Promotion of Cancer Support Programs”, State Conference FSOSW, 9/05
Invited Speaker. Annual MiniONS Conference: “Cancer Related Depression:
Clinical Issues, Personal Attitudes” Orlando, FL 8/2005
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Extracurricular

Presenter/Facilitator. “Stress Control” Stress Management Education for People with
Cancer and Their Caregivers”, FHCI, August, 2005

Invited speaker. Annual Conference, Central FL Partnership to Improve End of Life
Care, “Caregiver Issues” Orlando, FL 10/04,

Training Presented. “Boundary Issues in the Clinical Setting”, FHCI, Orl, FL, 5/04

Presented “Nonpharmacological Interventions in Pain Management. The COPE
Model - A Team Approach” at the Partners Against Pain Symposium, 10/99, Winter
Park, FL.

Invited Speaker. “Self Esteem or Self Extreme: The Answer is Not the Solution” at
the “Journey to Wholeness: Recovery, Reconciliation, and Renewal,” a Diocesan
Conference for Separated, Divorced, & Widowed, 10/99, Orlando.

Presented “Beyond Cognitive Therapy: Existential Therapy with Cancer Patients. An
Introduction to Logotherapy” at the National Conference of the AOSW, 5/98, LaJolla,
CA.

Presented “The Use of Metaphors in Short Term Therapy” at the Annual FL State
Conference, Social Work Leaders in Health Care, 9/98, Clearwater, FL.

Presented “Reaching Men:; Developing Supportive Environments in the Medical
Setting,” at the 8th Annual Cancer Symposium for Nurses, 10/98, Orlando, FL.

Presented “A Write Turn in Traditional Care: The Patient, The Social Worker and
Therapeutic Journaling” at the 14th Annual Florida State Conference of FSOSW
9/97, Pensacola, FL.

Presented “Bereavement & the Work Environment: The Grieving Employee”,
Annual FL State Conf. of Social Work Leaders in Health Care, 9/97, Miami Beach,
FL

Presented “Support Groups” at the Florida Prostate Cancer Forum, 10/97, Orl, FL

Poster Presentation on “The Use of Metaphor in Oncology Social Work”at the
National Conference of the AOSW 5/96, Tucson, AZ.

Presented “Cognitive Therapy in Oncology Social Work” at the 13th Annual Fla.
State Conference of FSOSW 10/96, Orlando, FL.

Presented “Coping with Diagnosis and Treatment” at the Florida Prostate Cancer
Forum 9/96, Orlando, FL.

Presented. Local panel speaker on “Living with Grief: When IlIness is Prolonged” for
the 4th Annual Nat’l. Bereavement Teleconference, Hospice Foundation of America
4/96, Orlando FL.

Presented “The Use of Metaphor in Oncology Social Work” at the 12th Annual
Florida State Conference of FSOSW 9/95, Palm Beach, FL.

Being with family and friends, traveling, and hobbies include long distance running,
camping, and spending time outdoors. When inside, listening to music, reading areas
of interest, and practicing and studying the performing art of close up magical
entertainment.
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